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R e v  P  



General 
InocuLab Support 

 
Troubleshooting:  
 

• Clear all specimen / plates from the InocuLab 
and restart the system 

• If problem persists make note of the state of 
the InocuLab and the error code produced 

            
• Contact Dynacon support: 
           Phone (toll free): 1 (866) 532-7289 
 (provide technician with system serial number) 
 
• Send log files to:  

Email:  service@dynacon.ca  
 
Label/Loop Reordering:  
   Fax P/O to:  (905) 672-8829 
 

• Labels  
Description Part # 
Roll of 1000 labels  
(3” Cores) 

J3USP113 

• Loops (packages of 5 
loops)  
Description Part # 
Calibrated Loop –  1µL J3TAP50 
Calibrated Loop –  10µL J3TAP63 
Non calibrated loop –  Ø3mm J3TAP55 
Non calibrated loop –  Ø5mm J3TAP56 

 
To Create LOG Files:  
1.) Select FILE COPY from the main menu. 
2.) Follow directions on screen (insert memory stick or floppy) 
3.) In General select the DEFAULT 5 days to copy 
4.) Once FILE COPY has finished remove media and e-mail 

the zipped log file to service@dynacon.ca  



General 
Start-up Procedure 
 
1.) Turn on the system power 

·  Press the reset button 
2.) Log into computer 

·  Press CTRL-ALT-DEL on keyboard 
·  User ID: inoculab  
·  Password: inoculab  

3.) Turn on the air pressure / compressor 

4.) Check that the loops are cleaned and calibrated 

5.) Close the canopy 

6.) Load specimen and plates 
·  Make sure the tubes have been agitated 
·  Make sure there is appropriate liquid amount in tube 

 
7.) Select Startup from InocuLab software 

8.) When the sterilizer is at full temperature the system will 
be ready to run 
 

Shut-Down Procedure (must be followed to prevent 
software damage) 
  
1.) Select SHUTDOWN button from main menu, answer YES 

to shut down inocuLAB software 
2.) When the Log-in screen appears press CTRL-ALT-DEL on 

keyboard, you will now see the Windows SHUTDOWN 
button appear 

3.) Press SHUTDOWN button, answer YES and select 
SHUTDOWN from the drop down list. 

4.) When Windows finishes shutting down (screen will go 
blank) it is now safe to turn the main Power switch to OFF 

5.) Turn compressor switch to OFF from AUTO 



General  
 
Regular Maintenance 

Daily 
Loop: 

• Break carbon buildup if required 
• Use calibration tool to clear loop 
• Check alignment with tool 

Barcode Scanner (WATER ONLY – No Alcohol/Bleach): 
• Clean scanner window with water and dry  

Decapper:  
• Alcohol/bleach/hypochlorite may be used 
• Clean upper gripper of debris 
• Clean inner surfaces or lower gripper  

 
Weekly 

Printers: (check for label residue with each label roll 
change) 

• Clean entire upper printer area with alcohol 
swabs to remove label residue  

• Clean printer head with Zebra cleaning pen  
or alcohol swab 

Input / Output Trays: 
• Clean running surfaces with water or alcohol 

Compressor/Air Filtration: 
• Drain main reservoir of the compressor on 

top of tank (if present) Catch the liquid in the 
Nalgene container provided and discard.  

• Drain the liquid from the Filter/Regulators by 
pressing or twisting the release valve at the 
bottom of each of the units. See Figures on the 
next page for details on draining these items. 



General  
 
Regular maintenance (Continued) 
 
Compressor Tank Draining and Maintenance 

Loosen drain knob 
counter-clockwise to 
drain tank condensate 
through tube (collect in 
container and discard).  
Close knob after 
draining. 
 

Press orange button 
while holding container 
under to drain 
 
Turn valve counter -
clockwise while holding 
container under to drain. 
Close after draining 
 
Note compressor power 
switch- Off and Auto. 
Compressor must be in 
AUTO for normal 
operation of InocuLAB 



General 
 
Recovery from Warnings 
 
NOTE:  After a warning, the system enters a pause mode from 
which it can simply be resumed once the fault has been 
resolved.  A warning message will appear on the screen with 
instructions.  Follow the instructions, click OK, and then 
resume normal operation. 
 
Common Warnings: 

 
1.) Missing Label 
·  Check last two processed plates for presence of label 
·  If label is not on plate, open printer drawer and find label 

and clean appropriate surfaces 
·  Discard the plate with no label 
·  Make sure that properly streaked plates exist for the last 

three specimen processed 
·  For those specimen for which plates do not exist, process 

them again 
 
2.) Repeated Specimen Reject 
·  If three specimens are ejected in a row, the system will 

pause and alert the user 
·  Reason for this may be: 

o Caps too tight 
o Bar codes misapplied 
o Bar code scanner dirty 

·  Address the problem as stated on the screen and resume 
system 
 



General 
 
Recovery from Errors 
 
NOTE:  After an error of any kind which requires the system 
to be reinitialized, complete the following specimen handling 
procedure (not required for “Warnings”): 
 
• For the specimen in the decap position and the two 

specimens following it, check that the corresponding plates 
have been properly processed; these specimens may have 
to be processed again 

 
Common Errors: 
 

1.) Loop Rotation 
·  Replace loop with properly bent one 
·  Check the last three plates as stated above 
·  Restart system 
·  Rebend damaged loops at operator convenience 

 
2.) Printer Jam 
·  Pull out printer drawer and clear printer of jammed labels 
·  Reinstall the label roll  
·  Print a test label 
·  Check the last three plates as stated above 
·  Restart system 

 
3.) Plate Dispenser Jams 
·  Remove all plates from Input Stack 
·  Exit software to Main Menu 
·  If plate is stuck in gates, use software Utilities Mode to 

open gates 
·  Check the last three plates as stated above 
·  Load and restart system 
·  Wait until prompted to remove plate from carrier (if 

necessary) 
 

 



Loop 
 
Bending New Loops 
 
 

 

Insert and Bend Loop  
·  Place the loop over the small pin 

located under the thumb screw 
·  Tighten the thumb screw to 

capture the end of the loop 
·  The loop should rest flat against 

the twin guide pins 
·  Apply hand pressure as shown by 

the arrows to bend loop 

Tighten Screw and Release  
·  While still clamping down on the 

holder, screw in loop (through 
hole marked with dotted arrow) 

·  Release loop by FIRST 
unscrewing thumb screw and 
then opening entire device 

Insert Loop Holder  
·  Insert the opposite end of the 

loop (already bent into the correct 
shape) into the hole in the end of 
the loop holder 

·  Make sure that the loop holder 
screw is facing the correct side (in 
the direction of the dotted arrow 
above) 

Position Loop Holder and Clamp  
·  Insert the loop holder into the slot 

as above making sure that it is 
placed as far into the tool as 
possible 

·  Clamp down on the loop and 
holder as done in Step 1 
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Loop 
Rebending Loop 
 
1.) Remove loop and holder from the system by pulling 

straight off the clip. 
2.) Place the loop on the Rebending tool. 
3.) Compare the shape of the loop to the shape of the guide 

and adjust (see below) 
4.) Compare height of the loop to the height gauge (see   

below). 
5.) For two loop systems BOTH loops MUST be correctly 

shaped for InocuLab to function properly. 
 

``j

Loop correctly lined up 
with markings 

Loop parallel with tool 



Printer 
 
Loading Paper     
 
 

  2 

 4  3 

·  Lower the Ramp Support to its 
horizontal rest position 

·  Keep pulling the paper until the first 
label touches the Black Roller 
(approximately) 

·  Close the Main Printer Door and 
rotate Printer Tongue downwards 

·  Pull the end of the paper so that all 
of the paper in the system is tight 

·  Insert the excess printer paper 
under the Label Guide 

·  Lower the Label Guide into its 
horizontal (closed) position 

·  Print a test label 

·  Open the Main Printer Door and 
rotate Printer Tongue upwards 

·  Lift up the Label Guide and Ramp 
Support 

·  Insert paper (labels facing out) 
·  Extend the label paper though the 

Label Hooks (green plastic) 
·  Insert the label paper between the 

Label Ramp (white plastic) and Peel 
Rod (stainless steel) 

·  Guide the paper back downwards 
over the Peel Rod towards the 
printer 

·  Insert the paper between the Black 
and White Rollers while applying 
light upward pressure on the Printer 
Tongue 

·  The paper will emerge from the 
back of the Printer Tongue where it 
can be pulled through the system 

 1 
Guide 

Support 

Ramp 

Hooks 

Tongue 

Rod 

Black Roller 

White Roller 

1st Label 

NOTE: If printer light is red, reset printer 
power (black switch on side of printer) 
An Amber light indicates the door is not 
closed properly. 



Printer Head Plastic Edge 

Printer 
Cleaning the Printer Head and label ramp 
 
1.) With the Zebra Clean-Penn or an alcohol swab, clean 

glossy black strip (printer head) located on the printer 
door (see figure). 

2.) Clean the plastic edge, just above the printer head, of 
label residue with an alcohol swab and under aluminum 
ramp (see figure) 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clean residue from under aluminum 
ramp with each label roll change 



Frosted Tab 
 (shaded) 

Plate Label 
(dashed) 

Optimum 
location to 
Inoculate 

1st Streaked 
Quadrant 

Streak Only Mode  
 
Inoculation Location 
 
Before using the InocuLab to streak, the plates must be 
inoculated in a location on the plate that the system can 
properly detect.  When there is no label on the plate the 
system will center the 1st Quadrant directly over the frosted 
tab (located on the bottom of the plate).  However, plates 
typically must be labeled before use in the system to properly 
keep track of the specimen. The InocuLab cannot distinguish 
between label and frosted tab, and thus the label must be 
placed directly over the tab and plate inoculated on the right 
edge of the label (when looking from above).  Please see 
diagram below. 
 

 
  
 

NOTE: Viewed from above (top 
removed) 


